Code of Ethics
2022 -2023
Working together when times are tough

Our Purpose,
Culture & Values

Respect for the Individual
We are committed to providing a work
environment in which all guests and
employees are afforded the respect that they
deserve, free of any discrimination or
harassment. No discrimination on the basis of
race, religion, colour, sex, sexual orientation,
national origin, age, marital status, disability,
pregnancy, or any other basis prohibited by
applicable law will be allowed. Further, the
company expects guests and employees to
treat each other with the same dignity and
respect that they expect from the Company.

Independent Review
In April 2021 we commissioned MBHR Consulting Ltd, an independent HR company,
to carry out an independent review to help improve workplace practices at SSD and to
identify areas for improvement.
The review acknowledged that there had been significant improvements over the past
year but identified a number of areas within the company which could still be
improved.
It identified that SSD had implemented policies to improve and protect individuals and
that the company was committed to improving its systems and procedures.
The review recognised the establishment of a more balanced senior management team with
improved accountability .

Working Together
There are a number of core policies and procedures in place. See next page.
Staff training – We provide staff members training in the necessary skills and knowledge
for their role. The whole team receive training to identify and deal with bullying &
harassment and other unacceptable behaviours at work, health & safety and job specific
training. Refresher training is regular and ongoing.
Exit Interviews - The company will invite employees who are moving on to an exit
interview, so that they have the opportunity to talk about what works or doesn't work
within the organisation. This information will be used to make improvements where
appropriate.
The HR lead is a point of contact for all staff. Procedures are in place for reporting any
complaints or concerns within the workplace or within the wider business.

Putting Ethics into Practice
Our policies & procedures
The following policies help to ensure that SSD acts properly in its business relationships,
implements and enforces effective systems & controls and conducts its activities in an
ethical and transparent manner:

Bullying & Harassment
Equal Opportunities
Whistle blowing
Grievance
Disciplinary
Capability
Procurement
Health & Safety

Employee Assistance Programme
A health and wellbeing package is in place for all staff to be able to access a support
system that will give access to a confidential helpline, face to face counselling, legal
information, medical information, crisis assistance amongst other things.

Conducting Business Fairly
The business will continue to build on the work, which commenced last year, to
monitor its HR policies and due diligence processes, to ensure that it is as informed as
possible about its business practices and any associated risk.

We want SSD to be an amazing creative place that invests in our North
East grassroots scene, provides opportunities at every level to musicians
and talented artists and contributes to the rebuilding of our industry
after the challenges of Covid. But most of all we want SSD venues to be
safe for staff and guests, so that everyone can enjoy the magic of music.

