
RECRUITMENT PACK

Content Creator
Are you ready to join our team?

ssdconcerts.co.uk



The Unity Arena (The UK’s first socially distanced music venue hosting
50,000 people across 33 shows)
This is Tomorrow Festival, Newcastle (20,000 capacity)
Live from Times Square, Newcastle
Bingley Weekender
The Dining Society (Newcastle, Quayside) 
FanZones (Outdoor sporting events across the UK)
Hit the North (Multi-venue music festival)
Music Venues and Cafés (Inc; Riverside, Think Tank, The Surf Café,
Unit 12, St Dom’s)

About SSD

SSD Concerts has grown to become one of the UK’s largest independent
live events promoters. Based in the North East of England, SSD continues
to organise some of the region’s biggest gigs and festivals.
 
From 100 capacity local shows to sell out festivals featuring artists such
as Noel Gallagher, Catfish & The Bottlemen, Jake Bugg, Stereophonics,
Sam Fender, Gerry Cinnamon, Slaves and many more.

As an employer with strong cultural values, we take great pride in the
work of our employees because their contributions and successes
should be celebrated.  We provide a supportive working environment that
encourages staff to grow and develop within their role.

SSD Concerts own and operate many venues and high profile events
across the UK, including:

Each year SSD concerts welcomes over 200,000 people across various
venues and events and delivers over 200 concerts, festivals and events. 
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SSD Concerts Recruitment Pack

Information about the post of Content Creator for SSD Concerts

Job Title - Content Creator

Department & Team - Marketing & Digital Marketing

Working Hours - 37.5 hrs per week including occasional evenings and weekends
 
Reports to - Marketing Manager

Salary - £21,000.00 - £26,000.00

Works in conjunction with - Live Ops and Marketing team; other departments as required

Budget Accountability - Set by Managing Director

Overall purpose of the job

SSD Concerts is looking for a Content Creator that will play a key role in creating
engaging and inspiring content that can be utilised across a number of digital, web
& print channels. 

The Content Creator will help reach our target audience by delivering both useful
and appealing online information about our company and products.  This may involve
writing blog posts about industry-related topics and promoting our content through
exciting videos and images. Skilled in the art of SEO, social media and video, as well
as managing direct reports and analysing data. A skilled and creative copy writer
who is also happy behind the camera.
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Main Responsibilities 

Create captivating video and digital media
content
Filming and editing live performances and events
Work with venue & events managers to
showcase the incredible work produced daily 
To create a range of engaging digital content
such as videos, blogs, animations and showreels
to be used across a variety of online platforms
and social media channels
Promote content on social networks and monitor
engagement 
To liaise and collaborate with both permanent
and freelance staff to produce high quality media
products and performances

Prepare well-structured drafts using digital publishing platforms 
Create and distribute marketing copy to advertise our company and products
Interview industry professionals and incorporate their views in blog posts
To work with the marketing department in editing and proofreading written pieces
before publication on company mailing lists 
Conduct keyword research and use SEO guidelines to optimise content
Identify customers’ needs and recommend new topics
Research industry-related topics



Degree level qualification or equivalent in Creative
Media/Digital Marketing/Videography or similar
A portfolio of industry professional development and training
Experience of video production, alongside creating digital
media and motion graphics for social channels 
Experience of graphic design (knowledge of Photoshop and
InDesign)
Experience of video editing on Adobe Premiere Pro, Creative
Cloud and other editing platforms 
Experience of audio editing software
Knowledge of social media channels, digital communications
and the latest marketing technologies
Experience of making animated graphics and working in
diverse video formats
Experience of working under pressure and to deadlines
A strong passion for music, arts and culture
Ability to communicate and negotiate effectively through
highly developed interpersonal, written, oral and
presentation skills
Reliable, resilient and conscientious approach to work with a
commitment to professional development
Diligence about process and procedural tasks with an eye
for detail
Strong IT and digital skills
Understanding of Data Protection

Experience of working on music-based projects and events
Experience of Wordpress and website management
Good analytical skills
Knowledge of up to date legislation, working practices and
health and safety procedures
A knowledge of an enthusiasm for the websites, social
media and digital communication channels used by music
fans 
A passion for the Arts and creative sector
GDPR training.

Person Specification: 

Essential: 

Desirable: 
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How to Apply

Please send your CV and a cover letter, outlining your skills and
experience, setting out how your skills match up with the person
specification to:

hr@ssdconcerts.co.uk ensuring that you detail the role that you are
applying for.

Location
SSD Concerts, 
Albion House
Stepney Bank
Newcastle

Closing Date
14/01/2022

Terms and Conditions

Hours worked are full-time, normally based on a 37.5 hour working week; this post may involve
occasional additional hours or out of hours working to accommodate the needs of the role.
The holiday entitlement for this post is 25 days pa pro rata + bank holidays. 
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